GDPR – Privacy notice

GDPR - PRIVACY NOTICE
What is the purpose of this notice?
To describe how we collect and use personal data about you in accordance with the General Data Protection Regulation (GDPR).

What we need
Bankfield Languages will be what’s known as the “Controller” of the personal data you provide to us. We only collect basic personal data such as name, address, e-mail, telephone number and some Special Category Data such as health or ethnicity, religion or gender only for the purpose of matching the sudent to the right family.

Why we need it
We need to know your basic personal data in order to pair the students with the best family match, care for the students if they have a medical issue that needs attending to. We will not collect any personal data from you we do not need.

What we do with it
We only ever use your personal data with your consent in order to match and put students & families in touch and to be aware of medical/special needs. 
Whenever we process data for these purposes we will ensure that we always keep your personal data rights in high regard and take account of these rights at all times.  

Where we keep it
We keep the information in a spreadsheet in one drive. I will delete the information after 6 years. In the case of collecting the parents ID in a paper document, only for the purpose of students being able to show parent permission to travel to UK, it will be destroyed immediately on arrival. 

In case of photographs, they are always used without names. They are stored in my camera and CD, so I can use them for publicity purposes. Students and parents will have to opt in to allow me to do this.

How long we keep it
We will only use and store information for so long as it is required for the purposes it was collected for. 
We will not retain your data for any longer than necessary and the longest time that we will hold your data will be 6 years. 
What we would also like to do with it
We would like to use the unnamed photographs, if you consent, to circulate among the parents so they can see what their children are doing each day and to update the webpage from time to time.

We will use the email to remind you of new courses in Bankfield Languages and also in case the student would like to come back or the family would like to host again, as not to have to fill the forms unnecessarily.  

What are your rights?
We want to ensure that you remain in control of your personal data. Part of this is making sure you understand your legal rights, which are as follows:


· the right to confirmation as to whether we have your personal data and, if we do, to obtain a copy of the personal information we hold (this is known as a data subject access request)

· the right to have your data erased (though this will not apply where it is necessary for us to continue to use the data for a lawful reason)

· the right to have inaccurate data rectified


This information will be provided in a common electronic format.

Please keep in mind that there are exceptions to the rights above and, though we will always try to respond to your satisfaction, there may be situations where we are unable to do so.

If you wish to raise a complaint on how we have handled your personal data, you can contact PILAR VALERA who will investigate the matter.

If you are not satisfied with our response or believe we are processing your personal data not in accordance with the law you can complain to the Information Commissioner’s Office, the UK supervisory authority for data protection issues.
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